
(832) 200-3410
Questions?  Call us at 

More Information : claims@hpbt.us

No more tiny prescriptions taped to a piece of paper or
torn up receipts.

Bring us a statement, that’s it!

Prescriptions
is changing.

How you file your

Get Your Prescriptions Reimbursed Faster.

Ask the Pharmacy
Ask for a printout of your prescription
history at the pharmacy counter.
Log on to your pharmacy’s member
account.

Ask Your Medical Insurance
Call the customer service number on
the back of your primary medical
insurance ID card.
Log on to your primary medical
insurance’s member account.

As of January 1, 2024, all prescription claims must
be filed within 180 days from the date the
prescription was filled.

HOUSTON POLICE 
BENEFIT TRUST
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